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This product bulletin informs NetApp sales and NetApp partners about new or changed NetApp® products or
services.
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1. Summary

This product bulletin announces the availability of NetApp SA systems for first customer ship.

NetApp SA systems are a family of storage systems that host only FlexCache™ volumes. Although
FlexCache software can be added to existing FAS and V-Series systems running NFS, customers will find
this new family of products to be more cost effective in deployments in which only a caching function is
required of the storage systems. NetApp SA systems support both standalone and active-active
configurations.

New for August 2008—SA systems can also be converted from standalone configurations to active-active
configurations utilizing the August 2008 Quote Tool. This capability is similar to the way other FAS
standalone systems are configured via the Quote Tool for connecting up in the field to another standalone
unit to become an active-active pair. The SA200 systems have a dedicated standalone to active-active
selection in the Quote Tool. SA300 and SA600 systems have added CFO software to the configurable
system software. This allows a standalone FlexCache appliance to be configured with CFO software and
the appropriate CFO cable added to allow a standalone unit to be joined in the field with an existing
standalone unit and for them to become an active-active pair.

2. What’s New?

Availability of NetApp SA600/600A, SA300/300A, and SA200/200A systems. Please read the Product
Availability segment under section 6. Product Information, for additional product availability information.



3. Sales Tools (Sales Guides, Training Presentations, SE
Presentations)

N/A
4. Customer-Ready Tools (Customer Presentations, Data Sheets)
N/A

5. System Requirements

For information about supported platforms and a compatibility matrix, refer to the NOW ™ (NetApp on the
Web) site.

6. Product Information

The following table shows orderable part numbers for NetApp SA systems. These parts include both the
hardware and software required to deploy a FlexCache solution.

Part Number Description Discount
Category
SA200-BASE-R5 SA200,Base,OS,R5 A

SA200-BASE-R5-C  SA200 Base,0S,-C,R5
SA300-BASE-R5 SA300,Base,OS,R5
SA300-BASE-R5-C  SA300 Base,0S,-C,R5
SA600-BAS2-R5 SA600,Base,0S,220V,R5
SA600-BAS2-R5-C SA600 Base,0S,220V,-C,R5
SA600-BASE-R5 SA600,Base,OS,R5

SA600-BASE-R5-C  SA600 Base,0S,-C,R5
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SA200AUG-BASE- SA200 ACT-ACT Upgrade,R5
R5

Downloading

To download software, go to NOW Download Software.

Product Availability

All SA systems are available to quote in the August 2008 Quote Tool release (8/4/08). Because of the
dependency on Data ONTAP® 7.2.5, the actual shipment of SA systems began after June 17, 2008.

7. Regulatory Compliance
Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order

submission. This is required to ensure that products are being sold only in the countries in which NetApp
has received regulatory compliance certification.

8. Warranty and Service

Standard hardware warranty and services apply.

| 9. Additional Information


http://now.netapp.com/NOW/cgi-bin/software/

FlexCache software

Contact information: Please contact your NetApp sales or channel partner representative with
questions concerning this bulletin.
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